North Star Ventures, Inc.

Pav-Per-Call Authorization Form

Thank you for your interest in North Star Ventures, Inc., the Sage Software® Small
Business Certified Consultants for the Boston area. We support PEACHTREE, ONE
WRITE PLUS, MAS90/200, ACT! and other accounting packages. We have received
your request for telephone support. In order to process your support call, please complete
the information below and fax back to 978-470-0779. Our pay-per-call rates are as
follows:

Thomas Youngman: $250.00/hr, billed in 15-minute increments of $62.50
Christopher Diamantides: ~ $230.00/hr, billed in 15-minute increments of $57.50
Steve Gillis: $195.00/hr, billed in 15-minute increments of $48.75
Charlene Takesian: $195.00/hr, billed in 15-minute increments of $48.75
Robert Stupp: $195.00/hr, billed in 15-minute increments of $48.75

Your call will be placed in our support queue for a call back from one of our consultants
when we receive your completed form. Please keep a copy of the completed form for
your records.

*EHEFXIMPORTANT: Your credit card statement will show the company paid as ******
North Star Ventures NOT Sage Software!!

This letter must be completed and returned prior to receiving telephone support.

Company Name:
Company Address:
City/State/Zip:
Authorized Contact Person:

Telephone: Fax:
Email Address:

Credit Card #: MC  Visa  Amex
Cardholders Name: Expiration Date:

I authorize the above credit card number to be charged the pay-per-call rate for support
services rendered from North Star Ventures, Inc. I understand the credit card information
will be kept on file and will be used for further pay-per-call charges.

Authorized Cardholders Signature:

Date:
North Star Ventures, Inc.
Sage Software® Small Business Certified Consultants
Wwww.nostar.com
93 Main Street 2 Commercial Street
ANDOVER, MA 01810 SHARON, MA 02067
phone (978)470-0799 phone (508)559-1444

fax (978)470-0779 fax (978)470-0779



